Chaitip Co,, Ltd.

will be the number one

MOST TRUSTED

rice trading company

To be recognized as a company that
always adheres to trade commitment.

OUR MISSION

rice importers,
chefs,
hotel/restaurant owners,
and others

who use our

products and services

all over the world.

To deliver products and services according
to customer’s requirements regardless of

the fluctuation of rice market.
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we have always followed OUR CORE VALUES since 1871.

Customer Focus
W constantly strive to understand .. — | H D HONESTY

O customers needs.
‘Wa adhere to trade commitmant, regardiess of
¥we not only design our products 3 — B e the rice r!rnriu:lwmuunn

and services but also consistently
improve our production technology W%“‘Eiﬁﬂﬂﬁ:bﬂuﬂﬁ:ﬂum
and way of doing business in order “mh“"k m'ﬂ“:;:::?s'ﬂ imparters

to meat those neads.
It contributes more than 8% both volume and value
in Hong Kong rice market.,

Caring for the
Community Honesty

We are respansible to the cormmunities We consider honesty the crucial

in which we live and work, part in all our business operations, CUSTOM ER FOCUS
W must be pood citizens-support We promote the honest business

pood works and charites.Yve must practice throughout our The company now exports rice to internationa
maintain in pood order the property organization, to business partners supermariet chains, which strictly require consistant
we are privileged to use, protecting and 1o consumers cooked rice quality and on time delivery.

the environment and natural Fesources, W consequently invest in the new factory, which is
equipped with modern production technology, workd-class
rice laboratory, and stringent quality control,

It is able to provide remarkable production capacity
while maintaining top rice quality.

CARING FOR
We expect all our people to comply with our THE COMMUN|TY

As a responsible company, we feel abliged to
contributing to the communitiesin which we live
and worl, From past to present, we have

long been giving back to the society,
particularly to the most needy.



OUR PEOPLE

MANAGEMENT EAM

“Whaen people see rice as a commeodity product, | would some-how disagree.
A rice trading company is not a commaodity brand.

Owur core values have shaped our brand equity for generations. Since then
our customers have always rest assured when trading with Chaitip Co., Led.
It is not because we provide them with the cheapest price or the longest
credit term in the market. It is because they trust in our integrity and
honesty. It is because they trust in our brands!!!

Vuttichai Wanglee
Managing Director

That | would say we have one of the strongest brand equities in the industry.
Ve are committed to maintaining and stressing our core values throughout
our organization and trade partners."

Viput Wanglee. April 12, 2005
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OUR PEOPLE

MANAGEMENT EAM

“Adhering to trade commitment has been Chaitip Co., Ltd’s number one
priority for over hundred years. Our factory's mission is to deliver the
highest quality preducts to trading partners on time and every time. Ve
had carefully designed production, quality contral, and shipping procedures,
anabling us to always achieve that mission statement.

Dr partners’ SUCCESS 5 our success. They may rest assure that we will
continue to improve our best practices to meet their new product and
sarvice requirements.”

Vuttiphal Wangles, Agril | |, 2005
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*My role in Chaitip Co., Ltd. is to
ansure the reliability and account-
abilicy of all functions in the firms.
The company has devoted time and
resources to design and implement
the state of art accounting and
internal control system. The goal
of this system is to ensure that
every single one of our staffs and
professionals can work efficiently
and honestly. This accounting and
internal control system reflects the
managamant team's passion and
commitment to promote a “straight
forward” business practice. Being an
experienced CPA myself, | strongly
believe that our pledge to honesty

as well as ethical management style
should serve as a role modal for

other companies to follow.

Thinraphan Warglee, Apdl 7, 2005




Witoon Arunchotwong
Preduction Manager

Wi take owrership and sccountabilty of what
wiz dha and we ahways do our best in debvering
thia best praducts snd serdoes 1o OUr cLEEMERS,
W strcty contre! evary Franufaciuring process
from producng to delkerng producs, from
precurng raw materias to packing, in order to
erisure that our producs rreets al custormers'
requirernerits ard saticfaction. Our dstributon
precess st be afficent so that custorrers
recefve the quality goods on time,

We are willing to work hard te
ensure excellent services, reliable
product quality, and on-time delivery,
which are our principles.”

Witaon Arunchabwong |5 Apnl 2005

Pichit Kanjanakan
Internatonal Salkes & Marketing
Departrment Manager

Thitapa Sae-ngow

Customer Service Officer -
Faad Servics

CUSTOMER
FOCUS

Fichit Kanjanakhan, |2 Aprl 2005

“Chaitip Co., Ltd. cares about the
community where we work.

We believe that our workplace is
our home so we must keep our
house clean, maintain the good
condition of environment as well
as promoting the welfares of
community members.

*In terms of customer servica, Chasip Co, Lid
conduced market resesrch to find ot and
espond to the real custormers' nesds.

Our products and services are oustomized

o meet each group of cusiomens' needs andg
eguinements ez, hotels, resaurants, e

‘Wiz are not merely & rice vendorn, but we also
orovide after sle services, which is the key part
of catering busingse. Cur job doss not end at
dielhvery; we assist our CUSHOIMErs in irserhory
management, sanitation of warehouse, rice
quality verifcaton before and after oock, nce
cooking recormmendation, ebc Cur Custome s
can rest assured that our rice served on tha
dining tabke must be of the best quality”

Every morth, we donate roe to rmonks, deciples and stadents of Wst Thong-
thernrnachat and s school Employess, rransgement and the company hise
dianated sorme maney 1o buy gifts for students and send theen to atteand YHCA
yourh cang. For 1 Hospital we have donated two kidney dialeers and asked
Ratary Dhonbur to contrioute the thikd dalyees Moreoves Wargles Co, Lid,
Chatip Ca, Lid and the management have frencally supported Baan Sormdef
Chaoprays Hospital Brmost every yeae'

"I andition, we regularty visT cur customers
n order to oollect customers' feecbads and
ecommendations for further improerment

of proxduct and service qualty

Surrana Choteldttiloul, 18 April 2005

Therefore, we are confident
that we always provide excellent
service because we care and

truly understand our customers,”

Sumana Chokitikul

_ash and Human Resource Departrment Manaper
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Thitapa Sae Mgow, | | April 2008



